
CASHLESS WINDSCREEN BENEFITS
� MCIS ZURICH Ins. Bhd now provides Cashless Windscreen repair/replacement
• You may enjoy this benefit if:
� Your windscreen is repaired/replaced at our panel/authorized repairer;
� Windscreen is replaced/repaired on weekdays and during working hours.

Benefit to policy holders

� Insurer will settle directly to repairer

Please contact :
• Glass Mechanic
• Dr. Cermin Sdn Bhd
• Dr. Cermin Enterprise
For contact numbers, please refer to list attached.

* Please contact MZ’s motor claims personnel:  
Haziman @ 03-7652 3833
Rajan @ 03-7652 3891
John Siew @ 03-7652 3874
Vina @ 03-76523879

� Convenient : 
Drive in        fill docs        repair        drive off

� Warranties provided by repairer for workmanship

� Coverage for windscreen is maintained (no need for 
reinstatement)

� Eliminates hassle in submitting documents (minimal documents and
submitted by repairer)

� Lifetime warranty provided� Availability of wide network of panel repairers

� Hassle free – documents submitted directly by repairers� Potential saving in premium with correct Sum Insured

� Repairs undertaken within 1 -2 hours� Need not await for reimbursement payment at later date

� Minimal documents (identity card/ discharge voucher  
and claim form)

� Hassle free, replacement (no out of pocket expenses by insured) *

REPAIRREPLACE
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Documents Required

� Invoice (submitted by repairer)� Invoice (submitted by repairer)

� Pre/Post repair photos         
(submitted by repairer)

� Pre/Post repair photos 
(submitted by repairer)

� Claim Form� Claim Form

REPLACEREPAIR

� If repairs are executed at a non panel/authorized repairer. 
� Repairs are carried out on weekends/public holidays
� In such instance, policy holder will have to pay and seek reimbursement by 
submitting all relevant documents:
� Motor Claim Form;
� Driver’s I/C & Driving License;
� Registration Card;
� Photographs – pre & post repair;
� Bill/Receipt
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• REG. NO : QAIC / SG / 126-A
• DR CERMIN SDN BHD
• MOBILE   : 016-7661990
• EMAIL      : drcermin@streamyx.com
• WEB SITE : www.geocities.com/drcermin/doktorcermin




